PIERCE COUNTY

WORKFORCE
DEVELOPMENT COUNCIL

Eric Hahn, Chair

Scott Haas, 1% Vice-chair
Joyce Conner, 2™ Vice-chair
Robin Baker

April Gibson

Darci Gibson

Anne Goranson

Mike Johnson

Bruce Kendall

Dale King

Ron Langrell

Dave Lawson

Mark Martinez

Mary Matusiak

Wayne Nakamura
Sharon Ness

Tim Owens

Dona Ponepinto

Patty Rose

Ron Thalheimer

Blaine Wolfe

WorkForce Central Staff
Linda Nguyen, CEO

Inguyen@workforce-central.org

Deborah, Howell, CAO

dhowell@workforce-central.org

Pamela Carter, Exec Asst
pcarter@workforce-central.org

WorkForce Central

3650 S. Cedar St.

Tacoma, WA 98409
Phone: 253.254.7335

Fax: 253.830.5226
www.workforce-central.org

WDC Adult Services Committee
&
WDC Business Services Committee
Joint Meeting
Agenda
June 3, 2015
2:30 pm — 4:30 pm

WorkForce Central
3650 S. Cedar St, Tacoma
Classroom 2

Hello / Introductions Robin Baker/Dave Lawson
PY15 Dashboard & PY15/FY 16 Budget Deliberation Linda Nguyen

Other Business
e Eligibility Policy Development ’ Holly Watson
(Adult Services Committee)

Thank You/Adjourn

WDC Adult Services Committee Future Meetings
July 1,2015

August 5, 2015
September 2, 2015
October 7, 2015
November 4, 2015
December 2, 2015

WDC Business Services Committee Future Meetings
July 27,2015
August 24, 2015
September 28, 2015
October 26, 2015
November 23, 2015
December 28, 2015

10 min

45 min

20 min



Workforce Development Council (WDC) of Tacoma Pierce County
WIOA Committee Membership Planning Document

5-26-15

WDC Adult Services Committee

Committee Chair is member of WDC and appointed.
v Since all of WDC members are required to serve on a WDC Committee, approximately 4-6 members of the

committee will be WDC members.

e Vice Chair selected from Committee and must be willing to also serve on Coordinating Committee.

Representatives Programs/Services Name, Title, Employer, WDC
Email, Phone(s) Member
Chair of Committee Robin Baker, Transition Services Manager
JBLM v
robin.j.baker10.civ@mail.mil
Vice Chair of Committee Stephanie McWilliams, Director of Career Services
Charter College
stephaine.mcwilliams@chartercollege.edu
1. Adult Basic Ed (ABE)/ Adult Mike Johnson, Rescue Mission v
Literacy (Core Partner) mike.johnson@rescue-mission.org
2. WA State Department of Social Core - Representative
and Health Services (DSHS) a. WorkFirst
(Core Partner) b. Juvenile Assistance
3. WA State Division of Vocational Core - Representative
Rehabilitation
(Core Partner)
4. WA State Employment Security Luke Upton, Supervisor
Department Employment Security Department
lupton@esd.wa.gov
5. Services for Veterans Robin Baker, Transition Services Manager
JBLM v
robin.j.baker10.civ@mail.mil
6. Pierce County Library System
7. Community Based Organization Dona Ponepinto, President & CEO
United Way of Pierce County 4
donap@uwpc.org
8. Labor Representative or Sharon Ness, Business Negotiator/Political Lobbyist
Apprentice JATC Representative UFCW Local 367 v
sness@ufcw367.0rg
9. Education Stephanie McWilliams, Director of Career Services
Charter College
stephaine.mcwilliams@chartercollege.edu
10. Business Scott Haas, HR Director
v

IID Security Central
Scott.haas@mail.internetidentity.com

11. Community Representative

Diane Giannobile, Pierce County Branch Manager
Career Path Services
gianndm@dshs.wa.gov

12. Community Representative

Rachel Lewis, Family Self-Sufficiency Coordinator
Pierce County Housing Authority
rglewis@pchawa.org

4




Workforce Development Council (WDC) of Tacoma Pierce County
WIOA Committee Membership Planning Document

5-26-15
Workforce Development LaTanya Huey, Workforce Development Manager — Career Development Services
Council/WorkForce Central Staff 253.448.8294; lhuey@workforce-central.org

Cheri Loiland, Chief WIOA Transition Officer
253.254.7908 ; cloiland@workforce-central.org

Debbie Lean, Executive Assistant/Administrative Support
dlean@workforce-central.org
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PIERCE COUNTY

WORKFORCE

KEY Elements of an Effective Worldforce Service Belivery Systein

Meet demands of employers '
Proactive approach to understanding and responding to husiness needs for talent - Easy for business

users to access services — ensure quality seivices

Ensure measurable outcomes — Key outcomes for Mayor Strickdand and County Executive McCarthy are
(1) reducing unemployment rate and (2) raising median household income

One touch system for ail customers — one place to go to get connected to services one needs

Identify, grow and teplicate best practices (I.e, manufacturing acacdemy, career coaching, etc) in existing

industry and other sectors
Help all customers understand that STEM is relevant and laportant In all sectors and careei's -~ show

specific careers and pathways
Identify skills needed by employers and train to these skills ~rnay not need a tradiilonal degree or
cerilflcation to he skilled up for available jobs (i.e. may not need engineering degree to worl in an
advanced maniifacturing company - shmilar concept as manufacturing academy)
Offer more Industry cettificatlons, rather than degrees/iraditional certificatlons —l.e.cyber security Is a
growing focus — Plerce County can hecome a huh for talent
Better understand how young adults view worl/woil culture and respond to the need hy
reprogramining services (do focus groups)

a. Awateness/exposure

h, Career pathways
¢, Male available pald entry level Jobs that are not traditionally offered to young adulis

Message ALL education and tralning optlons not just4 year programs (target mlilitary, young adults,
adults, communlty)

Pilot practices o see what works and then expand/replicate l.e. Niagara wants to pilot a junior
mechanic program — on the joh trainhig model

Reglonal approach/view Is 0.k, (if people can prepare to work In another county hut live In our county,

Itis ok)
Provide viahle career pathways and support for people with harrlers like those with felony convictlons
Essential skills (soft skills) and vorlk experlence
Increase effective leadership skills of front line supervisors
Help Joh seekers understand what an Inclustry and careers within the Industry Is really like/looks
like/feels fike
Increase business engagement
a.  We need to ask them to participate specifically
b. Provide Technlcal assistance and support
c. Educate/outreach to businesses to hetter explain how they can be engaged
Ielp 16-24 year olds move Into first job and upward from there
Message that all worl¢Is valuable and that there are multiple pai-l]s to different careers
Identify transferable skills from formal/informal training that can quallfy an individual foi available Johs
(i.e. a young adult with robotlcs worlc may have skills In careers that need programming, designing skills

that advanced manufacturers need

e e e e ey o e A

e e




PY15/EY16 Invesiment Areas Based on WDC and WorkForce Central Executive

Board Priorities

Adult and Dislacated Worker Budget Explanation:

1, Implementation of WIOA mandated Responstblities for CLEOs and WDC: WIOA calls for

additional responsibilities. Below are expectations that will need to be supported primarily by

staff and/or external expetts:

AN N Y

AN N N Y N N

Develop a 4 year regional unifled plan

Conduct workforce research and reglonal labor market analysls

Convene, broker and leverage stakeholders and assets

Lead employer engagement

Lead Career pathways development and Implementation with secondary and post
secondary partners

Lead efforts to identify and promote proven and promising practices

Develop technology based strategles for service access, engagement and delivery
Oversee the loral service delivery system and programs

Negotiate local performance accountability

Select one stop system operator(s) and provider(s)

Select youth provider(s)

ldentify eligible tralning providers

Ensure consumer choice ’

Coordinate with education providers

Approve and oversee hudget and comply with federal/state/local laws and regulations

In the administration of WIOA

2. Compliance/Monitoring/Contracting/Performance/Data Management: Federal funds come

with many rules and regulations with which we are required to comply. As such we are required
to conduct regular monitoring of all service providers/operators to ensure they comply with
fedaral/state/local rules and regulations, procure services and goods that meet all regulations,
ensure data is entered appropriately and correctly In to the state data management system,
oversee performance, provide technical assistance so that we meet or exceed our federal, state
and local performance measures, and Issue new and/or revise local polices. '

3. Sector Partnerships and Business Services: Supports business services that are Integrated with

our economic development partnerships. Services Include the following:

o Develop strategies for attracting & retralning workers

o Connect employers to partners with diverse populations
o  Advertise, recruit, screen and assess Job candidates

e Host employer events




o Focus groups & forums .
o Employer presentations
o Hirlng events
o Jobfalrs
e Deliver customized services (WIRB example)
o Perform proactive recrultments
o Administer testing
o  Conduct pre-employment checks
e Develop customized solutlons (WIRB)

In the new year there will be an emphasls on assisting small to mid size businesses. In additlon,
husiness services support our existing healthcare, constructlon and advanced manufacturing

sector partnerships and new partnerships.

Demand Training: These Investments will support Job seekers needing support to attend any
high demand training through Individual Tralning Accounts rather than cohorts.

Targeted Sector Training: These Investments will add to investments we have already made to
date to provide fully paid training to Job seekers wishing to go Into demand occupations specific
to one of our demand sectors. These are generally cohort training like manufacturing academy,
nursing tralning. We can look at expanding short term tralning In additional sectors.

incumbent Worker Training: Unlike WIA, WIOA allows us to provide Incumbent worker training
(training to current workers to advance skills and pay or avert possible fay off). WIOA requires
employers to match WIOA funds based on the number of employees they have. These funds
will support our award winning career coach program that operates In partnership with our
healthcare partners. In addition, these funds will allow us to pilot new partnerships with

stakeholders from a different secton.

Resource Development: As we know, federal funds continue to decline and we need to
continue to seek additional resources to address our workforce development needs,

Service Delivery via Technology: This was a priority that the Executive Board and WDC
established for thls current budget. WIOA now calls for focus and Investment In technology
hased solutions for setvice access, engagement and delivery which means we need to continue

to invest In solutions.

Economic Development Partnerships: We have formed a'strateglc and operational partnership
with the Tacoma-Pierce County Chamber of Commerce to Increase the employment rate of our
veterans. This Investment will allow us to continue this partnership but at $30,000 reduced




rate, from $80,000, Also we have Initiated a new partnership with the World Trade Center and
this investment will allow us to bulld this partnership In year two.

10. Mitigation PY15/FY16; Each budget cycle, the WorkForce Central Executive Board and WBC
decide how much “savings” they would ltke to have to mitigate cuts for the following year or
should there be unanticipated opportunities that these funds can support. We can be less
conservative this year because the federal political and fiscal environment has stabilized unlike

during the 2010-2031 perifod.

Youth Budget Definition Not Included Above

WDC Youth Cominittee Staff Support: Under WIA when we had a Youth Council Coardinator whose

-primary role was to provide staff support that includes meeting preparation and logistics, research best
practices, recrult members, etc, we anticipate the same staffing need under WIOA as the WDC Youth
and Young Adult Committee and any taskforces that this committee forms will need intensive staffing
support in order to fully engage stakeholders and meet the mandates of WIOA,

Work base Training; WIOA mandates no less than 20% of the youth funding be used to support work
base tralning. This Includes pald work experlence, Internships, Job shadows, on the job training,

apprenticeship tralning,

Essentlal Skills Development Pilot: Given the discussion at the WDC February 2015 meeting about
whether essentlal/soft skills are skills or are they developmental skills/tralts, we would like to pilot a
new approach In developing these skills/tralts as we look at them through the nontraditional lense.,

Annual Jobfest: These funds will support the third annual young adult career/hiring falr.

Summer Jobs 253: Mayor Strickland’s youth initiative — this supports the third year of helping 150 city of
Tacoma young adults learn through a pald summer job.
Career Link: This web based portal and Initiative matches young adults’ career interests with

opportunities provided by local private, public, nonprofit businesses. These opportunitles Include job
shadows, Internships, work experience, In class presentations, summer employment, part and full time

employment, career exploration, etc.




WEC Board Priovities for PY14/FY15 Budget Deliberation

I. Keep employers engaged
o Business Connectlon Services/WorkForce Central Integration with the Tacoma-

Plerce County Economic Development Board
o Recruitments for current, expanding, new businesses like: Niagra, Amazon,

Milgard, ST Fabrication, General Plastics, WIRB, ShelterLogic, Simpson, PNW
Baking

o Healthcare and Construction Partnership Couclls (Annual Career Days)

e Manufacturing Academy

o Rapid Response Services

o Healthcare Career Coach Program (MultiCare, Tacoma Lutheran Retirement

Community)
o Job Skills Program Partnership (Colleges/Business like Interstate Transportation)

¢ .TOOL Center ;
¢ Introduction to Manufacturing (Plerce County Skills Center and Clover Partk)

o Career Link {bridging local businesses with our secondary system)

o Diesel mechanlic and other training cohorts for high demand training/occupations

2. Continue high profile events to increase visibility like Boots2Work
o Annual Healthcare Career Day
e Annual construction/manufacturing/logistics/utilities Career Fair Day
o Jobfest career fair for young adults
s Boots2Work

3. Improve on outreach to Joh seekers
e 2013 began using social media
e Face to face interactions with community stakeholders {one on one, group meetings)

4. Ensure strong ROl on what we are investing In, like manufacturing academy

e  Manufacturing Academy .
o Introduction to Manufacturing (Pierce County Skills Center and Clover Partk)

e Diesel mechanic and other training cohorts for high demand
training/occupations/sectors




5. Increase k-12 connection ~ support hands on learning

Q

Orting School District Partnership — transport rural students to take advantage of the
Pierce County Skills Center

TOOL Center
Career Link (brings local business opportunities like job shadow, internships, Jobs to

secondary school system)
Pursuing transportation solutions to get young adults to and from the Pierce County

Skills Center
WIA Youth investments for comprehensive services Include work experlence, on the job

training, and internships

6. Expand summer youth employment

[}

]

WDC Youth Councll matched City of Tacoma’s $50,000 for 2014
WorkForce Central participates on the planning and doing team along with the Tacoma
School District, REACH, and City of Tacoma representatives.

7. Effectively use technology to deploy service delivery

<]

2014 Investments will be made to collect and assess what Is already available, prepare
and execute a plan to deploy

8. Diversify workforce funds through revenue generation

©

Investments for the new year will reflect an Increase to continue to aggressively pursue

public funds ‘
Growth Partnership Resource Development Team has formed and will collaboratively
pursue funds
Opportunities to generate non-public revenue exists:

o Business services fee for service

o Military transitlon training in partnership with Mark Fisher

o Maryland Workforce Investment Board’s Workforce Excellence curriculum

o Career Coaching Services to non-low income population
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WIA Formula Adult & DW
Program Year 2015 / Fiscal Year 2016

Draft Budget Version 2.1 - May 2015 Executive Board and WDC Deliberations

ADULT DW Total
REVENUE

Projected Formula Funding $ 1,737,228 $ 1,822,680 $ 3,559,908
PY14/FY15 Carry-in Funds - Projected S 823,211 | § 1,458,863 | $ 2,282,074
FY14 - Recapture $ (320,385)] $ (320,385)
Less PY14/FY15 Carry-in Obligations - Projected S (677,601)] $ (1,183,314)] $ (1,860,915)
PY14/FY15 Mitigation B S 161,254 | $ 167,233 | § 328,487
PY14/FY15 Rapid Response Mitigation Funds $ - $ 242,599 | $ 242,599
Total Funds Available $ 2,044,092 6 2,187,676 | $ 4,231,768
INVESTMENT AREAS INVESTMENT TOTALS

WIOA Mandated Responsibilities for CLEOs and WDC S 500,000 | $ 600,000 | $ 1,100,000
Compliance/Monitoring/Contracting/Performance/Data Management S 150,000 | $ 150,000 | $ 300,000
Sector Partnerships and Business Services $ 620,986 | $ 516,542 | $ 1,137,528
Demand Training S 300,000 | $ 300,000 | $ 600,000
Targeted Sector Training S 111,726 | $§ 300,000 | $ 411,726
Incumbent Worker Training $ 94,519 | $ - S 94,519
Resource Development S 30,000 | S 80,000 | $ 110,000
Service Delivery via Technology S 100,000 | $ 100,000 | $ 200,000
Economic Development Partnerships S 50,000 | § 50,000 | $ 100,000
5% Mitigation PY15/FY16 S 86,861 | $ 91,134 | $ 177,995
Total Budget Need $ 2,044,092 | $ 2,187,676 | S 4,231,768

DETAIL CARRY-IN OBLIGATIONS - PROJECTED

Cedar Plaza Partners - Lease (11 months required) 18,714 18,358 37,072
Pierce County Library System (Connect job seekers with services via technology in remote areas - 83,300 83,300
Bates Diesel Mechanic Cohort (18 trainees) 14,700 25,000 39,700
Multicare - ITAs through Career Coach (60 ITAs) 58,533 - 58,533
Chamber of Commerce PY 2014 - 47,520 47,520
AJAC Manufacturing Academy PY 2014 (4 cohorts/68 trainees) 79,118 39,559 118,677
Bates Softskills (AJAC Academy) (4 cohorts/120 trainees) 8,640 4,320 12,960
Fischer Veteran Assist Program (150 participants) - 20,000 20,000
NCAT 33,393 22,262 55,655
Contract Training/Services -
Bates Technical - CDL Class A (12 trainees) 43,700 65,549 109,249
Sheet Metal Production (8 trainees) 16,550 24,824 41,374
Architectural Woodworking (8 trainees) 18,797 28,195 46,992
Pierce College -NAC I-Best (6 Cohorts/60 Trainees) 100,588 150,883 251,471
JATC Ironworkers - Pre-apprenticeship (6 Cohorts/120 trainees) 103,964 155,945 259,909
Clover Park - Pre Manufacturing &Engineering Academy (3 Cohorts/60 trainees) 61,312 91,968 153,280
Tool Center (3 cohorts/15 trainees) 38,142 - 38,142
Hydroponics-Mimms Academy (15 trainees) 11,250 - 11,250
Boot 2 Shoes 4 outreach events to establish 40 mentorships - 50,000 50,000
Boot 2 Work - Event Estimate 750 attendees - 10,950 10,950
AJAC Manufacturing Academy 2015 (4 cohorts/68 trainees) 24,779 223,013 247,792
Bates Softskill (AJAC Academy) (4 cohorts/120 trainees) 2,880 25,920 28,800
World Trade Center - Tacoma 5+ events to cennect businesses with WFC services - 36,121 36,121
Kurt Jacobson Growth Partnership Branding 842 826 1,668
JobFit 10,500 12,000 22,500
CPTC - NAC (2 Cohorts/15 trainees) 31,200 46,800 78,000
Sub-Total 677,601 1,183,314 1,860,915

2015 2016 Adult DW Youth Draft Budget Version 2 May 2015 5-14-15a Mels edits.xlsx 5/26/2015
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Workforce Innovation and Opportunity Act (WIOA) Transition Policy

WFC WIOA TITLE I-B DISLOCATED WORKER ELIGIBILITY DETERMINATION POLICY
POLICY NUMBER: XX-XXXX-WFC TRANSITION
EFFECTIVE DATE: 7-1-2015

PURPOSE

This policy communicates key provisions and changes authorized by the Workforce Innovation
and Opportunity Act (WIOA) to determine eligibility for dislocated workers seeking services
funded by WIOA Title I-B. The WFC WIA Adult, Dislocated Workers and Youth Eligibility &
Documentation Policy Handbook, Revision 3, remains in effect except for the changes noted
here until the release of the Final WFC WIOA Eligibility & Documentation Handbook.

BACKGROUND

Under WIA, career services were identified as core and intensive services and generally
participants would go through each level of service in order to eventually receive training. WIOA
clarifies that an individual receiving service in the one-stop centers must receive the service that
is needed to assist the individual to meet his or her job search goals, and does not need to
follow a fixed sequence of services.

WIOA merges the categories of core services and intensive services under WIA into the
category of career services: basic and individualized career services.

Basic career services must be made available to all job seekers and include services such as
labor exchange services, labor market information, job listings and information on partner
programs. Individualized career include services such as comprehensive skills assessment,
career planning, development of an individual employment plan and training services.

Individuals who are primarily seeking information need not be registered in WIOA, however,
when an individual seeks more than minimal assistance from staff, the person must be
registered and eligibility must be determined.

WIOA Sec. 3(15) includes in the definition of a dislocated workers, displaced homemakers,
including dependent spouses of the Armed Forces on active duty to ensure they have access to
WIOA Title | services.

Proposed regulations at 680.660 (a) (b) (c) clarifies: that a notice of separation, a DD-214 from
the Department of Defense, or other appropriate documentation that shows a separation or
imminent separation from the Armed Forces qualifies as a notice of termination or layoff; that a

1|Page



separating service member meets the dislocated worker requirements concerning UC and the
requirement that an individual is unlikely to return to his or her previous industry or occupation.

POLICY

Dislocated workers must meet the following eligibility criteria for the WIOA Dislocated Worker
Program:

e U.S. citizen or otherwise legally entitled to work in the U.S.;

e Selective Service Registration (males who are 18 or older and born on or after January
1, 1960) unless an exception is justified; and \,

e One of the Dislocated Worker categories (see attached table)

Veterans and other covered persons determined ellglble for the“’Dlslocated Worker Program are
given priority for services according to the Jobs for Veterans Act and WorkSource System
Policy #1009 Rev 1-Priority of Service for Veterans and Eligible Spouses

Dislocated workers who receive services other than self-service and mformatnonal activities
must be registered and considered a part|C|pant for WlOA Tltle | services.

Current WIA participants must be grandfathered into WlOA even if the partrmpant would not
otherwise be eligible for services under WIOA Addltlonal reassessments are not required to be
completed for participants already determlned ehgrble and enrolled under WIA Furthermore
service strategy and mdlvldual employment plan even |f the servnces are no longer allowable
under WIOA. (TEGL 30 14) £ ~ ~ ~

Refer to the WIA Aduilt, DlslocatediWorker & Youth Ellglblllty & Documentation Handbook,
Revision 3 for d ey terms and addltlonal mtake and eligibility requirements

° SERVING MlLlTARY SERVICE MEMBERS AND THEIR SPOUSES
o ELlGlBlLITY FOR EMPLOYED lNDlVlDUALS INCLUDING “STOP-GAP’

EMPLOYMENT -
o PARTICIPANT FILE DOQJ:,,'MENATION
e SKIES

e FOLLOW-UP SERVICES
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WIOA Dislocated Worker Eligibility Criteria

Category Criteria
le General 1.1 An individual, who was terminated, laid-off, or received a notice of
Dislocation r termination or layoff.
AND
1.2 Is determined unlikely to return to previous industry or occupation
r (defined by WDCs),
AND |
1.3.1 s eligible for or has exhausted entitiement to unemployment
; compensation;

' | oR

r‘ —

"~ 11.3.2 Is not eligible for unemployment compensation but has performed work
for a non-covered employer and/or has been employed for a duration to
show attachment to the workforce.

e Dislocation from 21 An individual who was terminated, laid off, or received a notice of layoff
Facility Closure / r from employment at a plant, facility, or enterpnse as a result of:
Substantial Layoff e Permanent closure; or .

o Substantlal layoff.

2.2 An mdmdual employed at a facmty at which the employer has made a
general announcement that such facility will close within 180 days.
(Refer to Chapter 8 of thts handbook for definition of “General
- Announcement’)

e Self-employed 34 ~ An individual who was. self—employed but is unemployed as a result of:

Dislocation My e Gen,eral economic conditions in the WDA where the individual
. resides;or
s Anatural disaster. -
e Displaced 41 "An individual who has been providing unpaid services to family members
Homemaker =~ |17} . in the home and who has been dependent on the income of another
: ':{”‘fif;\famlly member and is no longer supported by the income of another
* family member;
% OR g . “ o
| |42  The dependent spouse of a member of the Armed Forces on active duty
T and whose family income is significantly reduced because of a
A deployment, a call or order to active duty or the service-connected death
or dlsabmty of the member
AND
4. "*‘;’lstunemployed or underemployed and is experiencing difficulty in
obtaining or upgrading employment.

e Dislocated Military 5.1 A military service member who was discharged or released from service

Service Members || under conditions other than dishonorable, or has received a notice of
military separation (defined by WFC as “separation” orders).
AND
5.2 Is determined unlikely to return to previous industry or occupation
r
AND
1563 Is eligible for or has exhausted entitlement to Unemployment Insurance;
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or has had an employment duration that shows attachment to the
workforce.

Note: Dislocated military service members, veterans and other covered
persons are eligible for Priority of Service as described in WFC Priority of
Service for Veterans and Eligible Spouses Policy #1009 Rev 1.

e Spouses of - 6.1 Aspouse of a member of the Armed Forces on active duty and who has
Military Service I~ experienced a loss of employment as a direct result of relocation to
Members accommodate a permanent change in duty station OR

Is the spouse of a member of the Armed Forces on active duty and who

is unemployed or under employed and is experiencing difficulty in

obtaining or upgrading employment

6.2 Who is unable to continue an employment relationship due to the service
member’s permanent change of military station;

Note: A military spouse nﬁéyfalso qualify as a Diép"l'éced Homemaker (category
4). - .
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Workforce Innovation and Opportunity Act (WIOA) Transition Policy

WFC WIOA TITLE I-B ADULT ELIGIBILITY DETERMINATION POLICY
POLICY NUMBER: XX-XXXX-WFC TRANSITION

EFFECTIVE DATE: 7-1-2015

PURPOSE

This policy communicates key provisions and changes authorized by the Workforce Innovation
and Opportunity Act (WIOA) to determine eligibility for adults seeking services funded by WIOA
Title I-B. The WFC WIA Adult, Dislocated Workers and Youth Eligibility & Documentation Policy
Handbook, Revision 3, remains in effect except for the changes noted here until the release of
the Final WFC WIOA Eligibility & Documentation Handbook.

This policy also includes the priority of service to specific groups of individuals mandated by
WIOA.

BACKGROUND

WIOA Section 3 (2) defines the term adult as an individual who is age 18 or older. Under WIA,
priority of service applies to low-income adults and public assistance recipients in local areas
where funds are limited. Under WIOA, however, priority for individualized career services and
training services automatically applies to low income adults, public assistance recipients and
individuals who are basic skills deficient regardless of the availability of funds. (WIOA Section
134 () 3)(E)).

Under WIA, career services were identified as core and intensive services and generally
participants would go through each level of service in order to eventually receive training. WIOA
clarifies that an individual receiving service in the one-stop centers must receive the service that
is needed to assist the individual to meet his or her job search goals, and does not need to
follow a fixed sequence of services.

WIOA merges the categories of core services and intensive services under WIA into the
category of career services: basic and individualized career services.

Basic career services must be made available to all job seekers and include services such as
labor exchange services, labor market information, job listings and information on partner
programs. Individualized career include services such as comprehensive skills assessment,
career planning, development of an individual employment plan and training services.

l|Page



Individuals who are primarily seeking information need not be registered in WIOA, however,
when an individual seeks more than minimal assistance from staff, the person must be
registered and eligibility must be determined.

POLICY
Adults must meet the following eligibility criteria for the WIOA Adult Program:

e U.S. citizen or otherwise legally entitled to work in the U.S;

e Age 18 or older; and

e Selective Service Registration (males who are 18 or older and born on or after January
1, 1960) unless an exception is justified. -

Adults who receive services other than self-service andlnformatlonal activities must be
registered and considered a participant for WlOA T;tle | services.

WIOA mandates priority for individualized career and training services must be given to eligible
adults as follows: o =

recipients of publlc assistance or who are bas;c skills deflCIent

Second Priority: Individuals (non- covered persons) who are low-lncome or recipients of public
assistance or mdlwduals who are basic skllls defxcuent -

Third Priority: Veterans and ellglble spouses who are not low-lncome and are not recipients of
public assistance or basxo Skl”S deflcxent o .

Individuals who do not meet the above prlorltles may be enrolled on a case- by- case basis with
manager l~‘ pproval . -

othervwse be eligible for serv;ces under WIOA. Additional reassessments are not required to be
completed for part|0|pants already determlned eligible and enrolled under WIA. Furthermore,
these participants must be allowed to complete the WIA services specified in their individual
service strategy and individual employment plan, even if the services are no longer allowable
under WIOA. (TEGL 30 14) -

Refer to the WIA Adult, Dlslocated Worker & Youth Eligibility & Documentation Handbook,
Revision 3 for definitions of key terms and additional intake and eligibility requirements
including:

¢ PARTICIPANT FILE DOCUMENATION

e SKIES

e FOLLOW-UP SERVICES

e DEFINITION OF LOW INCOME
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e DEFINITION OF SELF-SUFFICIENCY

NOTE: The WIA Adult and WIA Youth Program Income Guidelines for 2015 are applicable for
WIOA adult enrollments. Eligibility Income guidelines are published annually and posted on
WFC'’s website and SharePoint.

NOTE: Amounts paid while on active duty or paid by the Department of Veterans Affairs (VA)
for VR, disability, or other related VA programs are not considered as income when determining
low-income status for veterans.
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